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COVID-19 UPDATE FROM CITIZENS ADVICE 
BRENT – 29 SEPTEMBER 2021 
 
 

Consumer update  

Energy 

Ofgem has appointed Octopus to take over the energy for Avro customers. Octopus has 

emailed all customers and has set up an information webpage for Avro customers. Ofgem 

has appointed Shell Energy to take over Green, who also have an information webpage for 

Green customers.  

The energy price cap increase comes into effect on 1 October. This increase affects people 

on a default energy tariff, whether they pay by direct debit, standard credit or a prepayment 

meter. This price cap will be automatically applied by energy companies.  

Allergens labelling 

From 1 October 2021 pre-packed for direct sale (PPDS) food labels must now show the 

name of the food and the ingredients list. The 14 allergens required to be declared by law 

must be emphasised on it - businesses can put the allergens in bold or italic. An example of 

a PPDS food would be a sandwich prepared and packed on site and chosen by the 

consumer from a display cabinet. You can read  an introduction to the new regulations on 

the Food Standards Agency website. 

Managed quarantine - hardship payments 

The government has published details of how to apply for financial support if people are 

unable to pay for managed quarantine or testing. This is only available if the travel is 

essential - you can read more about hardship payments for managed quarantine on 

GOV.UK.  

https://citizensadvice.us9.list-manage.com/track/click?u=f2e5709e33ab37630d8a8d4be&id=e542263fe1&e=a8c53a52e5
https://citizensadvice.us9.list-manage.com/track/click?u=f2e5709e33ab37630d8a8d4be&id=d8790c7d38&e=a8c53a52e5
https://citizensadvice.us9.list-manage.com/track/click?u=f2e5709e33ab37630d8a8d4be&id=d8790c7d38&e=a8c53a52e5
https://citizensadvice.us9.list-manage.com/track/click?u=f2e5709e33ab37630d8a8d4be&id=a64c655e8d&e=a8c53a52e5
https://citizensadvice.us9.list-manage.com/track/click?u=f2e5709e33ab37630d8a8d4be&id=2ec921e2f5&e=a8c53a52e5
https://citizensadvice.us9.list-manage.com/track/click?u=f2e5709e33ab37630d8a8d4be&id=8b2fde67b6&e=a8c53a52e5
https://citizensadvice.us9.list-manage.com/track/click?u=f2e5709e33ab37630d8a8d4be&id=8b2fde67b6&e=a8c53a52e5
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Family update  

Updated schools guidance - England 

The government has published up to date guidance on what parents and carers need to 

know about early years providers, schools and colleges. This includes: 

• information on expected standards of remote education if a child cannot attend 

school due to coronavirus 

• an outline of the plans for assessments and exams in school in 2021-22 

• further information on the vaccination scheme for 12 - 15-year-olds 

A copy of the vaccination consent form to be used for children or parents, has also been 

published.  

Police response to violence against women and girls (VAWG) 

A new report commissioned by the Home Secretary following the murder of Sarah Everard 

has been published by Her Majesty's Inspectorate of Constabulary and Fire & Rescue 

Services (HMICFRS). The report reviews the police response generally to VAWG and 

recommends improvements to practice plus a new whole system approach including 

education and health services. You can read the report on the HMICFRS website.  

 

Housing update  

Notice periods for possession action in England reduced from 1 October 2021 

Remember that notice periods in England return to their pre-coronavirus position from 1 

October 2021. 

Bureau of Investigative Journalism analysis of possession hearings 

The Bureau of Investigative Journalism have published their findings, after an investigation 

during which their journalists sat in on 555 recent possession hearings. The headline, 

‘Evicted in less than 10 minutes’, will come as no surprise to advisers familiar with the 

possession process. Their report found that the reason for the brevity of hearings is 

because judges have no discretion to consider a defendant’s personal circumstances in the 

https://citizensadvice.us9.list-manage.com/track/click?u=f2e5709e33ab37630d8a8d4be&id=0c4d69ff98&e=a8c53a52e5
https://citizensadvice.us9.list-manage.com/track/click?u=f2e5709e33ab37630d8a8d4be&id=0c4d69ff98&e=a8c53a52e5
https://citizensadvice.us9.list-manage.com/track/click?u=f2e5709e33ab37630d8a8d4be&id=f2fa0997d1&e=a8c53a52e5
https://citizensadvice.us9.list-manage.com/track/click?u=f2e5709e33ab37630d8a8d4be&id=5574b7659a&e=a8c53a52e5
https://citizensadvice.us9.list-manage.com/track/click?u=f2e5709e33ab37630d8a8d4be&id=be11269a73&e=a8c53a52e5
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vast majority (86%) of cases. The report also highlights that the effect of the coronavirus 

pandemic was explicitly mentioned as a factor in one third of all cases where a possession 

order was granted. Citizens Advice have repeatedly called for the government to  follow up 

on their commitment to end no-fault evictions and address the lack of security faced by 

tenants. This report highlights the reality faced by those now losing their homes - despite 

early assurances that no one would be evicted as a result of coronavirus. Citizens Advice 

have repeatedly called for the government to follow up on their commitment to end no-fault 

evictions and address the lack of security faced by tenants.  

 

Immigration update   

  

EUSS - Family members who enter as visitors can apply in the UK   

From 6 October, close family members of people with EU Settlement Scheme (EUSS) status, 

who have entered the UK as a visitor can apply to the EUSS as a ‘joining family member' in 

the UK. Until now it was not possible to apply if you had entered as a visitor. 

EUSS extended family members 

The government has confirmed in a letter to the 3 million that extended family members 

who applied for an EEA family permit before 31 December 2020 and who had a successful 

appeal will now be issued with a permit. Previously people in this position were told that 

although their appeal was successful the EEA family permit route was now closed (on 30 

June 2021) and they could not be issued with a permit. The government will now contact 

them and issue them with the EUSS family permit which will allow them to travel to the UK 

and to apply to the EUSS.   

EUSS - Covid absence concessions 

The Covid absences concession has been put into the immigration rules. It's relevant for 

applications for settled status where you have to show continuous UK residence for 5 years 

with no breaks of more than 6 months. Covid related absences can be for longer than this. 

Absences for Covid reasons will not break this period where they are: 

https://citizensadvice.us9.list-manage.com/track/click?u=f2e5709e33ab37630d8a8d4be&id=7cecc1e465&e=a8c53a52e5
https://citizensadvice.us9.list-manage.com/track/click?u=f2e5709e33ab37630d8a8d4be&id=6064579824&e=a8c53a52e5
https://citizensadvice.us9.list-manage.com/track/click?u=f2e5709e33ab37630d8a8d4be&id=b1a45bf659&e=a8c53a52e5
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• a single break of between 6 and 12 months 

• intended to be for less than 6 months but exceeded this (but not more than 12 

months) 

• a second break of 6-12 months (but the time after the first 6 months will not count 

towards the 5 years needed for settlement) 

• more than 12 months where you could not (or were advised not) to return to the UK 

for Covid reasons. Only the first 12 months will count towards the qualifying 

residence for settlement 

Exceptional assurance date extended to 30 November  

The guidance on when you can apply for exceptional assurance has been extended to 30 

November. There are limited reasons when a person can apply for exceptional assurance, 

which is an extension of an existing visa (or initial exceptional assurance) necessary due to 

Covid travel restrictions. 

  

Benefits update  

Correction to the Benefits section of last week’s newsletter:  people coming to the UK 

from Afghanistan 

In a recent update we covered new regulations in relation to certain people from 

Afghanistan which exempt them from the habitual residence test (HRT) for means-tested 

and disability and carer benefits, and also from the past presence test (PPT) for disability 

and carer benefits. 

We said that the exempt groups included, in addition to people who had been granted leave 

under one of the government schemes: 

‘people who are not covered by any scheme but who left Afghanistan in connection 

with the collapse of the government on 15 August 2021’. 

However, this group of people are only exempted from the HRT for means-tested benefits. 

They are not exempted from the HRT or PPT for disability and carer benefits. 

https://citizensadvice.us9.list-manage.com/track/click?u=f2e5709e33ab37630d8a8d4be&id=dd0613d8a3&e=a8c53a52e5
https://citizensadvice.us9.list-manage.com/track/click?u=f2e5709e33ab37630d8a8d4be&id=6f009a5156&e=a8c53a52e5
https://citizensadvice.us9.list-manage.com/track/click?u=f2e5709e33ab37630d8a8d4be&id=6f009a5156&e=a8c53a52e5
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Further DWP guidance on people coming to the UK from Afghanistan 

The above regulations came into force on 15 September 2021. The DWP has issued 

guidance confirming that the new regulations should be taken into account for any decision 

made from 15 September 2021 onwards, including where the claim was received before 

that date. As illustrated by the example in the guidance memo, this includes where an initial 

decision is made before 15 September, but Mandatory Reconsideration is requested on or 

after 15 September.  See ADM Memo 14/21 and DMG Memo 11/21. 

Expiry of coronavirus measures 

The Covid-19 measure in relation to Jobseeker’s Allowance (JSA) has expired. Under this 

measure, JSA claimants could be treated as capable of work during periods of infection, self-

isolation, or caring for a child due to infection or self-isolation. This allowed their JSA to 

continue unaffected. The measure was extended first to 12 May 2021 and then to 31 August 

2021. It hasn’t been extended further, so has now expired. 

 

Debt update  

Amigo is not pursuing payment in ‘set off’ cases 

Debt Camel reports that Amigo has agreed not to chase payments where clients have raised 

an affordability complaint and asked to stop paying. This applies to guarantors as well. The 

article outlines what clients should think about before stopping payment.  

Bailiff scam 

There is another scam where people pretend to be County Court bailiffs in order to extort 

money. An example of the fake notice of enforcement is also linked alongside suggested 

ways a client can identify a real bailiff. You can find out more about this scam on GOV.UK.  

Post Office vouchers exchange  

We recently told you that the decision to close Post Office card accounts has been pushed 

back to November 2022. In the meantime, if clients can’t open a new bank account, they will 

be migrated to a ‘payment exception voucher service.’ Existing Post Office card accounts are 

expected to be closed by next summer.  

https://citizensadvice.us9.list-manage.com/track/click?u=f2e5709e33ab37630d8a8d4be&id=285b4fef97&e=a8c53a52e5
https://citizensadvice.us9.list-manage.com/track/click?u=f2e5709e33ab37630d8a8d4be&id=16eba5be74&e=a8c53a52e5
https://citizensadvice.us9.list-manage.com/track/click?u=f2e5709e33ab37630d8a8d4be&id=08aacf9a34&e=a8c53a52e5
https://citizensadvice.us9.list-manage.com/track/click?u=f2e5709e33ab37630d8a8d4be&id=3a9540bd08&e=a8c53a52e5
https://citizensadvice.us9.list-manage.com/track/click?u=f2e5709e33ab37630d8a8d4be&id=1419acdd4d&e=a8c53a52e5
https://citizensadvice.us9.list-manage.com/track/click?u=f2e5709e33ab37630d8a8d4be&id=1419acdd4d&e=a8c53a52e5
https://citizensadvice.us9.list-manage.com/track/click?u=f2e5709e33ab37630d8a8d4be&id=84322e523c&e=a8c53a52e5
https://citizensadvice.us9.list-manage.com/track/click?u=f2e5709e33ab37630d8a8d4be&id=7c9da918b8&e=a8c53a52e5
https://citizensadvice.us9.list-manage.com/track/click?u=f2e5709e33ab37630d8a8d4be&id=028bd61cb7&e=a8c53a52e5
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Vouchers will be provided by card, text or PDF. A client can redeem cash up to £100 at Post 

Office and PayPoint outlets with each voucher and must produce ID. Each voucher expires 

after 90 days.  

Vouchers are provided by i-movo who run a helpdesk which you can contact on: 0800 015 

2902. 

Employment update  

Covid-19 SSP rebate scheme coming to end  

This scheme allows employers with fewer than 250 employees to claim a rebate for up to 2 

weeks of SSP for any employee who is off sick with Covid or self-isolating. The scheme 

closes at the end of September 2021 and employers have until 31 December to claim.  

 

 

 

 

 

 

https://citizensadvice.us9.list-manage.com/track/click?u=f2e5709e33ab37630d8a8d4be&id=cff6be4078&e=a8c53a52e5

