Introduction to homelessness
in Brent
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from today?
Please remember that I present as part of Crisis, not the local authority
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Who are Crisis
Health and homelessness
What is homelessness
Who supports in Brent
Local authority pathway
NRPF and migrant homelessness
Covid 19 and rough sleepers
Covid 19 and evictions
What you can do

First 3 words
What are the first 3 words that you think of that you associate with home?
Do you think that this differs from our clients?

Crisis
Crisis is a national charity that supports single
adults [16+] who are homeless or threatened with
homelessness.
Crisis is committed to ending homelessness and
work at both a frontline and political level to
influence change in order to end homelessness
for all.
Crisis Brent are one of 11 Skylight services across
England, Scotland and Wales, which provide
support for members [Crisis’ name for service
users]. Each service is unique in their own way,
but their foundations remain the same.

The frontline service
Our frontline service is made up of three main teams:
Initial contact and engagement team [ICE]:
A team of 3 who respond to all new referrals, initial
assessment and are the first point of contact for
anybody who approaches the service
Progression team;
This is a team of 4 who provide housing led holistic
support to members.
Work and learning team:
A team of 3 who provide holistic support around
employment, education and housing
In addition there’s also a mental health and wellbeing
manager, an arts coordinator and tutor who run groups
and do 1-2-1’s.

Lets not forget
the SHPS team…

Non-front line staff
These are teams that interact with members, but
there role is much wider and includes my current role.
Volunteer coordinator:
Clare coordinates and supports our volunteers [both
member and external volunteers] as well as
coordinating our member forums and celebrations.
Place based practice team:
A team of 2 whose primary focus is to support joint
working with other local services and promoting best
practice and research. This includes the homelessness
forum.
Skylight director:
Atara is the captain of the ship, and she does more
than I can fit into a single presentation honestly.

What we cant do
At Crisis Brent we will go above and beyond to
support out members, as so many local services
do.
For those things we can’t do, we know somebody
that does.
We sadly cannot:
Provide accommodation
Work with families with dependent children
Give immigration advice
End homelessness without your help.

Homelessness and health- a brief snapshot

Health figures in brief
Drug-related poisoning, suicide and alcohol-specific deaths
accounted for around half of the estimated deaths of people
experiencing homelessness in 2018 (Office for National
Statistics 2019a).

• 60% effected by
complex trauma
and personality
disorder
• Estimated 48% of
the population have
a traumatic brain
injury

3/4 reported health problems

• It is estimated that
homeless
individuals will live
30 years less than
the general
population
• 44 men
• 42 women

Trauma

Life expectancy

An estimated 726 people died while experiencing
homelessness in England and Wales in 2018.

• 86% reported
mental health issue
• 41% reported drug
use or recovering
from drug problem,
• 38% reported
visiting A&E in past
six months

What does it mean to be homeless?

What does it mean to be homeless?
Rough
Sleeping
Sofa Surfing

Lacking a safe,
secure, stable
home

Hostels

Emergency Shelters
Temporary Private
Accommodation
Squats

B&Bs
B&Bs

Homelessness Projections

What does homelessness look like in Brent?
• According to the London rough sleeper database (CHAIN)
there were 248 people sleeping rough in the borough in
2018-19 (an increase from 200 people in 2017-18).
• MHCLG data indicates that in 2018-19 1,202 households
were assessed as being owed a homelessness prevention
duty by Brent Council & 1,475 were owed a homelessness
relief duty
• In September 2019 Brent had 2,088 households in
temporary accommodation (London average is 1,788)
• And according to data from Shelter, Brent had 7,686
homeless people and 11th highest rate of homelessness in
England (This is England, Shelter, December 2019)

What is your experience of homeless
services? Any difficulties?

Pathway For homeless people

Crisis

St Mungo's

Advice4Renters

Local authority

Ashford place

• An advocacy and
support service
for people over 16
who are homeless
or at risk of
homelessness

• Outreach service
that works
primarily with
rough sleepers to
support them into
accommodation

• A Legal service
who provide
specialist legal
advice and
support for
eligible parties
facing eviction.

• Have the main
statutory duty to
resolve
homelessness or
threats of
homelessness for
eligible individuals

• Ashford place
offer specialist
housing support
and advice.
presently they are
running a
pioneering
initiative working
with 18-25 y/o

Making a homelessness application
https://www.brent.gov.uk/myaccount

Homeless
application made

Process for local authority
[LA]

5 tests
completed

Eligible

Priority need

Place in
Temporary
accommodation .

The 5 tests
Not eligible

Not Priority need

Referred to SHPS

Signposted

Legally homeless?
Eligible?
Priority need?
Intentional?
Local connection?

Priority need?
Homeless applicants are only entitled to housing
assistance if they’re in ‘priority need’. Those considered
a ‘priority need’ are:
Women who are pregnant.
People who have dependent children.
Those who are homeless due to a disaster, such as a flood or a fire.
People between the ages of 18 and 20 who’ve spent time in care.
Those who are vulnerable due to old age, illness, mental health
problems, or physical disability.
• People who are at risk of sexual exploitation, financial exploitation, or
violence, including domestic and racial.
• Those who are vulnerable due to time spent in hospital, prison, or
the armed forces.
• People over 21 who’ve spent time in care are also considered
vulnerable.
•
•
•
•
•

Local connection?
A local authority will have a duty to support any
person who is considered to have local connection
to their council.
• Have lived in the area for 3 of the last 5 years.
• Have lived in an area for 6 of the last 12 months.
• Have immediate family who have lived in the area for 5 or more
years.
• If you work in the area- must be permeant employment and
evidenced .
• Have no other local connection **
• Special reason- need to live in an area to access specialist health
care.

Migrant homelessness and NRPF
EU nation
Settled status?

Yes
Has recourse to
public funds- LA

Non EU national

No

NRPF likely.
Working or
work ready?

Status

Local
connection

Access to public
funds

In reality a person without recourse
to public funds has limited options
aside from working in order to fund
accommodation.
There may be other options, but
please refer to specialist services in
these cases.

Quick Quiz

True or false
Question

Answer

A person who is not priority need is not owed any duty
from the local authority

False- A person is owed and advice and signposting duty- in
Brent it is likely that a SHPS referral will follow

Crisis can provide accommodation

False- but we will certainly advocate

A person found intentionally homeless will get no help

False- again there is a duty to give advice. In these cases please
refer to Crisis as we have access to specialist legal service

17 year old’s are automatically considered to be priority
need

True- they are still children and should approach children and
families service

Those without recourse to public funds, but are priority
need will get support under the main council housing
duty

Sadly this is False, but there are options that can be considered

A person with no local connection to anywhere can
present to the LA that they are in

True- if no local connection can be proven then it is down to
the hosting local authority to support that person.

Asylum seekers are owed a duty by the local authority

Generally False- this will fall to the home office and Migrant
help are the service that gate keep this accommodation.

Covid 19 and what it means for the
homeless population

Covid 19 and Evictions

What is a section 21?
A section 21 is a legal notice provided by landlords of
private rented properties who would like their tenants to
leave.
• Landlords who wish to evict tenants must complete a 6a
form and present this to the tenant.
• They must give sufficient notice and meet certain
criteria for these notices to be legal.
• This notice is only effective for certain tenancy types
and is not the case for instance in properties where the
landlord lives at the rented property [lodgers or
excluded occupiers].
• Tenants do not need to leave at the point that the
notice is served, but should seek specialist advice as
soon as possible.
• Landlords do not need to give an explanation as to why
they want the tenant to leave. In the case of large
arrears a different section is served.

When you were given
notice

Minimum notice period

On or after 29 August
2020

6 months

Between 26 March and
28 August 2020

3 months

Before 26 March 2020

2 months

Section 21 cont.
Rule

Exceptions

Schedule 29 Coronavirus Act 2020 has
• In circumstances such as anti-social behaviour, domestic
amended the legislation which extends the
violence or rent arrears of at least 6 months, the tenant
notice period for the following tenancy types:
can be given a shorter notice period.
• assured shorthold (including starter
tenancies)
• assured

• In addition, the notice period is three months’ where:
”the tenancy is an assured tenancy and possession is
sought following the death of the former tenant”

• secure

Who is not covered?

• flexible

Unfortunately, the following occupiers do not have the
rights to an extended notice:· tenants whose tenancy types
are not listed · occupiers with basic protection · excluded
occupiers (this includes lodgers, people with resident
landlords, licensees).

• Introductory
For notices served between 29 August 2020
and 31 March 2021 inclusive of, the minimum
notice period is six months.

What can I do?
SPEAK
Stay where you are
Phone your landlord
Establish the facts
Ask for help
Know your rights

• It is important to note that the initial
notice does not mean that a person has
to leave on the day it is served
• Specialist advice should be sort as soon as
possible as many evictions can be avoided
• It is important speak to the landlord as
communication or lack there of is often
the cause of difficulties.
• Landlords generally do not want to evict
tenants unless they have to- this is an
expensive and time consuming process

Winter night shelters and C-19

Due to Covid 19 restrictions the current winter night
shelter provision in Brent looks very different.

Brexit and the hostile environment

01st December 2020

What’s new?
The government announced changes to the
Immigration Rules to make rough sleeping a
ground for refusal or cancellation of permission to
stay in the UK.
What do these changes mean?
Some non-UK nationals could have their visas
cancelled if they sleep rough. If they are applying
for a visa, their application could be refused on
this basis.

Who will the new rules affect?
The rules may affect:
- people on work, visitor and student visas
- some victims of trafficking and modern slavery - people with
UK ancestry visas
- a number of other categories of migrant, including EU
citizens who do not apply to the EU Settlement Scheme
before June 30th 2021. They could also affect new arrivals
from the EU after December 31st 2020.
The new rules will not apply to: most refugees and asylum
seekers; anyone applying to remain in the UK on the basis of
their private life under Article 8 ECHR within the Rules; family
members applying for leave under Appendix FM; people with
indefinite leave to remain; former members of the UK Armed
Forces and their family members; and applicants to the EU
Settlement Scheme.

What can you do?

What you can do?
Refer to
specialist
services asap

Refer to street
link

Consider
specialist
housing options

MDT working

Assign a
delegate to
attend forums

Support clients
to have charged
phones/credit

Key ideas

Pictograms

Case studies

Case study 1
Lotte is a 30 year old female, who told you today
that she will be rough sleeping tonight and slept
out on the street last night.
She is trying to flee her partner Irene, who has
been “bullying her”- an action which precipitated
the deterioration of her mental state and
increased drug use. She reports to feel suicidal.
What do you do?
What should you ask?
Who can help?

Case study 2
Sally is sitting in the corner of the room crying. Her
children are sitting next to her and you approach to see
that all is ok. She explains that she has not been able to
pay her rent for a month due to being made redundant
and her housing benefit not being paid. She is scared that
her landlord will kick her out and is preparing to abandon
her flat.
What are the key questions?
Who can she get support from?
Can the landlord evict her?

Q&A

Appendix

Useful contacts
Name

Number

Crisis Skylight Brent

0208 965 2561 or enquiries.brent@crisis.org.uk

Brent housing options

0208 937 2000 Day time
housing.options@brent.gov.uk
0208 937 1234 Out of hours

Street link

0300 500 0194

Advance

0739 845 4898

Advice for renters

0207 6244 4327

Ashford place

07398 741 662

Brent CAB

0808 208 2138

Brent Hubs

0208 937 6792

Glassdoor Charity

https://www.glassdoor.org.uk/homeless-needhelp

Street link
referral
process

Use the online
street link portal to
make a referral

Person is found but
no verified

The team will come
out again or inform
the local outreach
team

Street link pass the
referral to the local
outreach team

Person is verified

Out of hours for LA
contacted and
person is high need

Out of hours called
and person is not
high needs.

Person will be
placed in TA for 1
night and assessed
by LA in the morning

Local Outreach time
asked to follow up.

Person is not found

Outreach will try 3 times and
then close the case. Street
link will email you to tell you
this and it will show on your
portal

Make new referral
and ask local
outreach team.

Services available for rough sleepers- food
Service

Name of Service

Location

Opening Times

Service Offer

Breakfast

Church of God and Prophecy
Granville Community Kitchen

foodbank

Lindsay Park Baptist Church

The Mall, Kenton, Middlesex HA3 9TG

3rd, 4th & 5th Sunday of the
month 7am and to 8:30am
Wednesdays 3:00pm –
4:30pm Friday 5:30pm –
7:00pm
Wednesday 1pm to 3pm

Breakfast

foodbank; hot
food on request

Community Centre, 197 Ealing Road,
Wembley, HA0 4LW
The Granville Centre, 140 Carlton Vale, NW6
5HE

Breakfast

Rumi’s Cave, Carlton Vale

Rumi's Cave, Carlton Vale NW6 5HH

Lunch (take
away)
Foodbank

Rumi’s Kitchen, Harlesden

Soup kitchen

St Cuthbert’s Church

foodbank

SUFRA Foodbank & Kitchen

foodbank

The Trussell Trust Foodbank,
Neasden

Sacred Heart Food Bank

Grocery bags. Might be able to
provide hot food at request.
Fresh food parcels available on a
first come first served basis.
Breakfast service

Monday - Friday 9:00am –
11:00pm
Harlesden Community Centre 21 Craven Park Doors open from 1:00pm on Takeaway lunch only (C-19)
Road, NW10 8SE
Satruday
Parish House Quex Road NW6 4PS
Monday – Friday 9:30am –
Items donated to the foodbank.
4:00pm
Fordwych Rd, West Hampstead, London NW2 Saturdays from 12:45pm
Cook and collect
3TN
160 Pitfield Way, Stonebridge, Brent, NW10
Tuesdays & Thursdays
Collection-only food parcels. Can
0PW
11.00pm - 15.00pm
be collected from either: The
Pakistan Community Centre,
Marley Walk, NW2 7NG or Sufra
NW London, 160 Pitfield Way,
NW10 0PW
St Marys, The Vestry Hall, Neasden Lane,
Tuesdays & Thursdays
Food parcels
Willesden, NW10 2TS. Near Willesden
1:00pm – 3:00pm
Magistrates Court.

Thank you

crisis.org.uk

